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Trend 1
The EV industry is at a tipping point

“We see that the global EV market is at the tipping
point of steady rapid growth. This is enabled by an
-V charging infrastructure, where IT-supported
"eatures are setting important trends.”

Arjan van der Eijk

CEO, innogy eMobility Solutions GmbH
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Trend 2

Payment technology is helping EVs
go mainstream

“Along with existing methods to authenticate
at charge ports, unattended payment, like
contactless NFC, is making EV charginc
increasingly mainstream.”

Arjan van der Eijk
CEO, innogy eMobility Solutions GmbH p



Payment technology is helping EVs
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Trend 3

Public transport holds the key to a
better future

“In the frst place, we need to develop the public transport
sector so it can be recognised as a great solution to
climate change.

We need to strive for public transport to reduce its carbon
Footprint and to comfortably move a high volume of
nassengers, whilst meeting the needs of people with
'educed mobility and/or cognitive impairments.”

Aida Abdulah
Senior Project Manager, UITP
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Trend 4

Automated vehicles will appear
on our roads

"By the early 2020s, we'll see things like truck
platooning, unmanned delivery services, anc
autonomous minibuses.”

Olaf Madland
CEO, Applied Autonomy
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Trend 5

Automation will become mature

"By around 2025, we'll see automated driving on
expressways and unmanned automated driving-
based mobility services in some areas. At the same
ime, V2X standards will become more mature.”

Olaf Madland
CEO, Applied Autonomy



Trend 6

Payment methods are evolving

“In mobility payments, we're seeing movement
From card-present to app-based anc
eCommerce payments. This is part of the shift
to Mobility-as-a-Service (Maa$).”

Simon Wood
Senior International Partner Manager, CCV



Fstimated mobility-as-a-service (MaaS) market capitalization
worldwide from 2025 to 2035 (in billion U.S. dollars)

10000 9200 9500

9000
8000 7500

7000

6000
5000

4000
3000

2000
1000

Sources
Statista:
Mobility-as-a

ervice Fleets

2025 2030 2035



Trend 7

Open-loop payment scheme

“Operators are moving away from “closec
payment schemes (e.g. OV card in the Net
0 a new model where the traveller’s payr
s the identiher.”

Simon Wood
Senior International Partner Manager, CCV



Trend 8

Smarter mobility

“We're shifting to a smarter form of mobility,
integrating IT with transportation more readily.
nere is an effort to increase flexibility and.ease of
use, catering for changing needs.”

Giuliano Mingardo
Senior Researcher, Erasmus Center UPT
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Trend 9

Multi-purpose mobilit

“Mobility hubs won't just facilitate
other transport modes. These loc
deliveries, power swaps, bicycle
everything in between.”

Giuliano Mingardo
Senior Researcher, Erasmus Cente
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Trend 10

EV skepticism is disappeari

“When | started, a lot of people were skeptic
and critical about EVs. Now, those same
are starting to consider driving one!”

Maria Joukovitch
International Partner Manager, CCV



Size of the global market for electric vehicles in 2019 and 2026
(in billion U.S. dollars)
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Trend 11

Coronavirus focuses our attention

“The COVID-19 crisis will draw attention to public health ® o o o
and the impact of pollution, and this will continue e o o o
Lo power growth in sustainable mobility.”

Maria Joukovitch
International Partner Manager, CCV




Trend 12

Increased intercompany
cooperation
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Trend 13
loT impacts parking paymer

“IFall vehicles are connected to a cloud-base
digital account, and identified by a numbe
or facial recognition, the payment proces
change drastically.”

Dimitri Wouters
International Sales Manager, CCV



Trend 14

Payments-as-a-¢$
in Parking
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Trend 15

Interest in EVs is widesprea

“New EVs are attractive in terms of price,

and they have a better range. The interest
in sustainable cars is increasing in familie
individuals, and businesses.”

Maartje Sonnenberg
Head of Customer Experience & Product Ow
Fastned



What is the most important criteria for you
In buying a new car?
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Trend 16

Demand is increasing

“Charging is getting faster and batteries are
getting bigger. This means that the loadi
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Projected average range of electric vehicles
between 2020 and 2030 (in kilometers)
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Trend 17/

Connected vehicles and servi

“With

the loT, drivers can make pu

automatically on-the-go. They'll o

and p
repea

Pieter-Paul Hagemans
International Sales Manager, CCV

ick it up from the next drive-thru, or se

- order and GPS will trac

‘chases

<their locati

der a coffe







Trena19

services

“With open-loop
account-based. T

pen-loop ticketing improving
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experience.
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having better trip

provide these services more efficiently.”

James Timperley

Consultant, Transport & Payments

Timperley Partners

he beneft of the public transport provider
data to adapt existing services —and then to



Let’s make payment happen

“Our team is excited to play a key role in mobility

innovation by building standardised, scalable, ana
"uture-proof self-service payment solutions. Want to know more
Mobility is changing, and we’re here to help.” about self-service

payment solutions?

John Kolthof

Managing Director, CCV
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